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o Input email or username
© 2 1435014 & F x84 L.

Solis Home 5-3= Solis Pro°]l ©] 1] 5= A% o]

A= AF ARE ol ok Itk o] A S 5 Input password
sk WS eulol A & BRI L.
Remember
Forget password Sign up now >
1
Solis Cloud Registration i Login >
v
Register Organization. Register Owner

'I__E=
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Solis Cloud Registration

™

Register Organization.

Register Owner

24 o|F 9 At AA WA FAE G A vd Fa
2 A5E 3=E ety d el I=E SN . 11 v
"ehel FE JEshr|netal BAE VAR Bhe] T A =S 1S
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Register Organization.

Tip: f your has already an account in
the Ginlong Cloud system, you do not need to register again. Please contact the
of your to add you as a lewer organizaticn or
organization member in the system.
* Mama of Organization Input 2-60 characters
* Erruil Input emal
* Voode Input verification code
i Input 2 to &0 Chinese characters or English letters,
User Hama ot pure numbers
* Password Input 6 to 16 letters, symbols and numbers
Organization Code

| have read and agree Frivacy Policy

T 2fAe] A AL QS ThE e TS FYsto] Fa
2 FES ST 27 o sl 1= Js)eha A Y
FEvehE wiae) 1 FEE JH T AR ol F R s E
IS A8 AN IHR S NS AT BTN F17
& Mo g5 29T

Register Owner
* Erail Input email
= Veooda Input verification code
== * Uisor Narma ::i:.". ; .I:|ir|;w.r characters or English letters,
* Password Input & to 16 letters, symbols and numbers

| have read and agree Privacy Policy
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Switch to old platfarm

715 Solis U E] ™ Z#E(Solis Home/Solis Professional)2 A48} AFg-A= A ZE 0 7 A| AES- o] s
oF uth 291 Ho|A| 8] 2EZ Aol A "Hloly o] d s et Futh o714 A 22 A T
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Data Migration

© Professional Edition Homa Edition
Input account of Ginlong Professional Edition

Input Professional password

Hint:

1.Migration will transfer the account and plant Information
of old platform to SelisCloud, and users can normally use
SolisCloud

2.Basic data of plant takes 5-10 minutes, and all data of
plant expected to be complated in 2 hours)

ZAfter the migration, pliase try to use the new platform
4.If theve ks an external organization In the organization,
please contact the after-sales

5.If you have any questions about migration, plaise
contact after-sales service@giniong.com

Start Migration

e

TZFME YA

Data Migration

Professional Edition @ Home Edition
Input Ginlong Home Edition account

Input Home Edition password

Hint:

1.Migration will transfer the account and plant information
of old platform te SollsCloud, and users can normally use
SalisCloud

2.Baslc data of plant takes 5-10 minutes, and all data of
plant expectad to be completed in 2 hours)

A.After the migration, please try to use the new platform
4f thera Is an external crganization In the organization,
please contact the after-sales

5.1 you have any questions about migration, please
contact after-sales service@ginlong.com

e
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# Available on the

App Store

SolisCloud

& Ereyors

READ MORL

What's New

L5
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Total Yiela: 817kwh Total Caming: 163.4U50 Total Plants: 2
& Plant List Plant Location Plant Chat

@ Narm(®, @ Offine(1 @ Normak1) Advanced Search v
- Full Losd > Instalied
Plant State Plant Name Owner Daity Yield Total Yield ey Current Power pireroesd Last Update
@ O Suwows Hoe e ! wows
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& Large Saven © MSG . SolslISMA v

Overview Instaled r..m:ar:, 1360p Maonthly Yield: 375KWh Meathly Eaming: 75USD — Alarm Plants: 0
' otal Yiei: 817K%Wh Total Caming: 163,4U50 Total Frants: 2
) Plant Overview 1
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Overview
) Plant Overview Plant List
0
™
Power

Plant Location Plant Chart

Daily Yield: 1.500kWh  Daily Eaming: 0.300USD
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&) Large Screen

Overview

Rl P Cverven
Invener

Device Overviaw

. @,

Device Overview [&

Datalogger EPM
Total 4 Total 1 Total 0

Normal 1 Normal 1 —E— Normal:0
Aarm (

Offline:0 Offine:0
Offline 0

Datalogger EPM Metearograph Meter
Inverter List Display Status: A Rated power (KWp)
Status Inverter SN Rated Power Current Power Today Yield Total Yieki Plant Wartanty Last Update Operation
@ Cnne 14OCA220C020001 21000 Tm 8180w Store's House %
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Add Guest @ &)

A%k,

Installer Phone

Installer Email

No plant Module

Plant Type Residential

Grid Connection

? Entire Ei to Grid
Type 2} ntire Energy to Gri

* Time Zone e

Q m @ ,O‘ * Currency -
Plant Alarm Overview  Discoves Me -
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Servis € e
ervice Organization Management
M Fiant Manshement
My Organization Member list
=] Device Marfagement
\ Search organization name / encc Solis USA  Code: 69982D E‘_I 71] 3

. 5 — TAL 3
g—ﬂ] 1 . JORl  rranty Cuery :

(}]\j]d‘—]) z — Solis User Name Nz ?_}\6]% _%_7]_118 l,—_E _"_ =
SolisUS.MA Lyc 7]—%3]— /\]-_g_xl-‘/] s Eﬁ‘“ O):] Q

it o] 75 X/
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Add member account(Solis USA) X
User = User Nam:
Name
Name = Famiy ) N

*Password | Password

*Account = Tobealk

role

*Email = Email (can be used as Log in account)

A AF&A}= SolisCloudell T3t 8 F7F 3k o] w]el & uhA] 5] o] B 32 Ea] & 79lake] AFAINke] uhy A S
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Modify plant info

Plant Information
Plant Owner () | User Name
Michael Allen
Plant Guest () | User Name
SolisUS.MA
john_bennett
Bill Brooks
Add
A~ES AR v 45 AT
o}, qkek 750 o]n] TE T, T
ol A1 ¢ &k 97} gl ATt
olA e TEX| G2 A AXLE 9]
== =T uRr s W GlEe =
FafloF Tt s Ao "AIAETE
AeAoR 55 4 A453%5Y
ttrehs HAIA 7F AR Y Th
A ~EX SolisCloudZH-E Aldo] 5=
HAth= oW S v HUTh E

ol Al 1234562 AA] HUW 57} S]]
AP Th AIXEE= o]u A3} JA] 1)
WSS AHE-5Ho] SolisCloud 42+ B
2h¢-A o] Aol 1l% 01*14
th AE 2391 F HARZE WA}
‘E‘l’]‘:]'.

Email Operation
Allen. michaelh@gmail.com Delete Edit
Email Operation
Michael allen@solisinverters.com Delete Edit
john.bennett solar@gmail. com Delete Edit
bill@brooksolar.com Delete Edit

Modify plant info

Plant Owner (?) | User Name

Michael Allen

Plant Guest @ | < Email

Modify plant info

Plant Owner () | User Name

Michael Allen

Plant Guest(® | < User Name

The visitor has not registered and wi

Herschel Allen

(]

[ Large Screen @ MSG

‘ SolisUSMA v

Email Operation

Allen michaelh@gmail.com Delete Edit
Email Operation
Allen.michaelh@gmail.com Delete Edit

will register a new account (cerberus.rex@protonmail.com)

[Solis Cloud] Your account is
registered »

Solis Cloud

oud)
Your account:
Password: 123456

Please download the

"Solis Cloud"

App or
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Alarm Information [§

11;]_-74 1. e — o EE
)

Grage Sty Plant Name Inverter SN Atarm Caatent Alsrm Code Mangiag Methoa Start Time

Processes Restored
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Alarm Notification X
Allow Notification @

Push No

Email Message

Sz ] okgin 2=
EHOHH "SEA] k=t ZeElolt (A1) —— PushNotification @ Opened

Hint General Emergenc
(AE) — Aam  (Waam @aam o @

Reminder: If tum this off, the platform will no longer push your alarm
message to you but the alarm message still exists in the alarm list)

( }{1 E]—'D —_— Message Push now

Notification Time Rules for notifying users when an alarm occurs, and setting up delayed
notfications can avoid some interruptions.

Setting

Alarm Notification

. ol AFE S AgA
%

E%] -
o 1 =X q
ol FAE A Allow Notification @

Push Notification

Q] ¢ S yre
o 71N ojHd LS WS AL
el Z246E 222 © (i3
"] = T © i %73 Email Michael.allen@solisinverters.com Modify
% eI o] WA A
X e %
%ﬂ-ol ]:—1 7]_ "Oeﬂ%]j"gi /‘\jjxé] ﬂ ( 1j_ —1) e Email Message @ Opened
_ Switch  Afer the warm reminder is tumed on, a maximum of 12 alarm messages
o] %]\E_X] z_z'l—glg]./‘j }\] 9 will be sent every day: after it is turned off, the platform will no longer
. sctively inform you of the slarm message. The alam information is stil in
the alarm list)
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